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EBTL	  Product	  Warranty	  Policy	  
	  
All	   EBTL	   products	   are	   covered	   under	   the	   product	  warranty.	   EBTL	   stands	   by	   their	   customers	  
during	   and	   after	   the	   product	   warranty	   durations.	   In	   case,	   if	   there	   is	   defect	   in	   the	   EBTL	  
products,	  we	  encourage	  our	  clients	  to	  go	  to	  our	  website	  and	  fill	  up	  the	  service	  request	  form.	  
Our	  concerned	  team	  will	  get	   in	   touch	  with	  client	  within	  24	  hours.	   In	  case	  of	  any	  emergency,	  
clients	   are	   requested	   to	   get	   in	   touch	   with	   the	   sales	   representative	   or	   wherever	   they	   have	  
bought	  the	  product	  from	  or	  write	  directly	  to	  the	  company	  at	  connect@ebtlpl.com	  	  
	  
During	   the	  product	  warranty	  duration	   the	  EBTL	  products	  will	  be	  serviced	  or	  will	  be	   replaced	  
free	  or	  cost	  depending	  on	  the	  case.	  Post	  the	  warranty	  duration	  EBTL	  will	  still	  be	  serving	  their	  
clients	  on	  chargeable	  basis.	  In	  case	  if	  the	  EBTL	  products	  users	  are	  facing	  any	  issues	  related	  to	  
product	  warranty	  they	  can	  get	  in	  touch	  with	  the	  company	  directly.	  	  
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